
Ms. Sue Upchurch works as a District Trade Compliance Manager in Expeditor International for 17 years. She is responsible for 
ensuring that the company performs import and export customs clearance in accordance with all applicable laws and policies. 

Ms. Sue Upchurch did her Bachelor of Arts: Business Administration in 1993 with a emphasis in Logistics and Intermodal 
Transportation from Georgia Southern University. In the year 2000, she got her  Masters of Business Administration with emphasis
in Logistics and Intermodal Transportation from Georgia Southern University.

On January 21, 1998, she became a Licensed Customs Broker. She has 24 years of experience in the industry

John brings 15 years of hands-on supply chain experience to his role as a Lean Deployment Executive. In his current position, John 
works with organizations on end to end consulting projects to understand and advance their supply chains, using the lean supply 
chain principles to identify waste in processes and develop sustainable improvements. John has held various roles in logistics 
operations management in repetitive manufacturing environments and is an experienced lean trainer.

John holds a Logistics Management degree from Central Michigan University, a Six Sigma Green Belt certification, and a Lean Supply 
Chain Professional Certificate from the Georgia Tech Supply Chain and Logistics Institute. He is a certified Project Manage 
Professional (PMP), and in the course of his career at LeanCor has accumulated over 4,500 hours leading and executing multiple 
projects in various disciplines within the supply chain.
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